GHANA TELEMEDICINE TOOLKIT

Communication

Effective communicationis important to the
success of a Telemedicine call

This document provides an overview of best practice when communicating.

Effective communicationis:
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Appropriate telephone protocolis essential for an effective call. Applying the following steps will help you to manage calls effectively and
deliver the best possible care. Ideally, the duration of your call should be between 2-10 minutes.

Steps to an effective call

When about to make a call Make sure you are in a quiet room
Check the lineis working

During the call Identify yourself and speak clearly Understand the treatment given
State the purpose of the call Report/find out the patient’s current condition
Take/provide the personal information of the patient Pause when you have finished speaking
Take/provide amedical history Listen carefully to the personon the call
Report/find out findings from any examination Avoid multitasking
Take/provide the provisional diagnosis Document the call

Ending the call Summarize agreed actions
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